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Abstract

THSRC (Taiwan High Speed Rail Corporation) kicked
off its commercial transportation services on January 5,
2007, to provide the innovation smart railway services.
THSRC has successfully developed innovative, self-created
“Smart Railway Services system” with its smart applications
into the critical arena as of apropos functioning, to the
railway operations management, emergency management
and passenger services. By the end of 2017, the THSRC
operations performance has been written down a new page
of the historic records of public transportation service in
Taiwan: Punctuality rate of 99.59 percent, with an average
delay time less than 14 seconds minutes since 2007. THSRC
was named the winner of ITS World Congress Hall of Fame
Award at the 2016 ITS World Congress. We presented to
rail experts from around the world our industry-leading ITS
Smart Railway Services System, complete with its compo-
nents of Smart Train Operation, Smart Safety & Emergency
Management, Smart Ticketing System, Smart Passenger
Service and Integrated i-Traveling Information. In the future,
THSRC will apply advanced technologies to enhance our
services, and make Taiwan High Speed Rail as high-quality
4T (Transportation, Technology, Taiwan, and Touch) cultural
and creative life style.
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